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SMT will become American Express Global Business Travel on October 29th

Soon SMT will have a name that is well-known all over the world: American Express Global Business Travel.

As a part of the integration process, on Monday October 29, SMT will change its name to American Express Global
Business Travel (GBT) according to their new owner. They will use the new name in their marketing and services.
Still, behind the international name there are your dedicated Finnish travel counselors and other contact people
available.

What will change on Oct 29, 2018

e The name of the company and services will be American Express Global Business Travel (GBT). The telephone
services will answer with the new name.

e The website and Travel Portal will be available at www.amexglobalbusinesstravel.fi. The new web
address will be functional from Oct 29 but the old smt.fi address will be automatically directed to the
new address. The same portal and online booking service will be at your disposal.

e Their legal name from Oct 29 will be GBT Finland Oy. This name will appear from that day on in their
invoices and legal documents as well as in the Trade Register. The business ID and invoicing address remain
the same.

What will not change?

e The telephone numbers and email addresses will remain the same. We hope that you are already using the
@amexgbt.com email addresses.

The same familiar travel counselors and other contact people will be still helping you.

Your existing bookings and online services remain the same.

You log in to your Travel Portal at the new website with the existing user name and password.
GBT Finland Oy “s business ID will remain the same, as well as the current contracts.

More information on the name change is available at Questions and Answers page:

https://www.smt.fi/en/smt-trends/new-name.

SMT will keep us updated in our communications, too.

Are you already aware of the advantages that their greater volume can offer you? Find out some tips on hotel perks
here:

https://www.smt.fi/en/smt-trends/how-benefit-hotel-reservations
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